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ABSTRACT

In this thesis, I argue that anti-immigration websites scapegoat immigrants
for economic problems in the United States, and what drives that practice is a

narrative of technology as “good capitalism.” Because there are few analyses of

online immigration rhetoric, I found there was a need for one, due to the fact that

online public websites are an exemplary example of uncensored public thought.
To aid me in the endeavor, I adopt Burke’s framework for recognizing

scapegoating in order to argue that the discourse perpetrated by anti-immigration
website authors closely mirrors the language used in past instances of
scapegoating that have led to catastrophic results. A Burkean analysis is

particularly helpful because of his insistence that language structures thought and
because of his constant wariness of technology. 1 proceed in this analysis first by

outlining the progression of moves Burke notices in scapegoating, from
establishing a unified identity through the fiction of a geographical Mecca to

creating a common enemy that can be blamed for the Mecca’s ills and then

banished. A particularly interesting aspect is the tendency to identify the common
enemy according to race, which hides the fact that this scapegoating is

economically motivated. 1 found these moves performed in the popular
anti-immigration sites I chose, which I selected due to their being the first sites

returned when performing a Google search. Because of Google’s PageRank
algorithm, this signifies that these sites are the most popular because they have

the most number of other sites linking to them, thereby indicating that those sites
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are seen as relevant and credible. In these sites, 1 find the racial scapegoating that

hides economic issues, and I argue that this scapegoating is derived from a
narrative of the United States as a unified technological country that enacts “good”
capitalism and the immigrant as a manual labor deviant that enacts “bad”

capitalism. Using Cynthia Selfe’s work on technological literacy, I show that these
two capitalisms can be understood in terms of functional literacy and critical
literacy, and that the emphasis of technology as “good capitalism” actually causes
problems for the United States, as it tends to rely on answering all our problems

through technology and encourages people to only enact functional literacy.
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CHAPTER ONE
TECHNOLOGICAL SCAPEGOATING

Introduction
Project Overview

There are numerous websites emphasizing the idea that immigrants,
especially undocumented immigrants from Latin American countries, are to blame

for the decline of the United States, and that their removal will fix our economic

woes. What allows these sites to be so persuasive is that they create a united U.S.
front by erasing the differences between different groups, thereby constructing a
unified “American” identity. At the same time, in opposition to this unified American

identity, the sites create an “illegal” immigrant identity that groups people of brown
skin color, or “Hispanics.”1 What this type of rhetoric allows is the creation of a

common enemy -an “other” who may be punished and disciplined in place of the

dominant majority. In this thesis, I argue that attempts to discuss immigration have
more do with enacting a scapegoat that may be blamed for America’s ills, and then
1 Because of the close attention I pay to the language of others in this work, I try to be careful of the
language I use, so I find it important to discuss my use or exclusion of certain terms. Of particular
importance are the terms “Hispanic” and ‘'America." The term Hispanic was intended to pigeonhole
the notion of race into a single classifiable identification. It was coined in the seventies in the United
States as a way to classify members of Mexican descent, as well as people from South American,
Central American, and other Spanish-speaking countries that were once colonies of Spain. This
identification neglects the various differences between different world cultures and lumps many
people into one term. When I use it through the paper, I use it to highlight the effort of
anti-immigration website authors to classify all immigrants, be they legal or illegal, into one lump
identity based on the false notion of “race,” and thereby establish brown-skinned people as
“Hispanic”, or foreign, and therefore not belonging in the United States. Note here that I use the
term “United States,” instead of “America" because I find that term similarly used to lump all people
of "white" and “black" skin color living in the United States into a singular “American” identity. The
intent of both terms, “Hispanic" and "America," is to create a clear us versus them mentality.
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banished, rather .than a genuine discussion of immigration policy and its effect on
the economy. In particular, I agree with Kenneth Burke’s assertion that attempts at

scapegoating are efforts to maintain a faulty economic narrative-language that

prevents us from looking at the motivations behind the literacy practices enabling
success in our economy. Cynthia Selfe notes that technology exacerbates

inequities for minorities in the United States, and this thesis extends her argument

to apply to immigrants. Specifically, I hold that the language used to laud
technology and the language used to lambaste the manual labor immigrant.are

two sides of the same coin. I analyze anti-immigration web rhetoric that
scapegoats immigrants because I believe that it distracts us from focusing on

economic problems in America enacted by changing literacy conditions.
I proceed in this analysis in the first chapter by laying the theoretical

groundwork for how to recognize the steps Burke noted in scapegoating. Burke’s
work on scapegoating appears simple, but understanding his complete thought

requires an explanation of Burkean concepts such as “unification and division”,
and “identification.” Also, because Burke developed many of these concepts in the
mid-twentieth century before many of the social-conscious work of modern
continental philosophers, I explain the relationship between his thought and

modern scholars in order to clarify how his thinking can apply to modern
discussions of racial “othering.” My intent is to set up the various concepts that

drive Burke’s work on scapegoating to facilitate understanding how he steps from
move to move. Burke’s work on scapegoating allows one to see the various steps
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taken in order to create a geographical self that erases distinctions between a

given people, creates an “other” to blame, and poses that the elimination of that
“other” would solve all problems.

In the second chapter, I analyze the discourses of anti-immigration sites for

any evidence of scapegoating in order to show that scapegoating immigrants is
prevalent in this particular public discourse. After a brief literature review of
previous rhetorical analyses of texts dealing with illegal immigration, I discuss my

methodology for choosing the websites I did. I then proceed to show that the

websites scapegoat immigrants. Even though all the sites I’ve chosen perform all
the scapegoating moves that Burke highlights, 1 focus on the examples that appear

to perform persuasion in the most subtle manner. I hope to show that the
processes of identification works slowly to create an “other” that can be blamed for

America’s problems. In particular, 1 want to prove that while the scapegoating may

seem racial, it is really an economic issue. Though the websites 1 analyze may
appear different from one another, what unites these sites is the frequent
assumption that ending illegal immigration to America would solve our economic
problems.

In the third chapter, I argue that website authors view immigrants through a

racial lens, but it is performed for economic reasons, and I hope to show that those
economic reasons are closely tied to narratives of technology as good. Using the
work of Cynthia Selfe, I look at modern narratives that hail technology as
necessary for the economic prosperity of the United States. I argue that these
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narratives serve to construct "good” American technological capitalism and "bad”
immigrant manual capitalism, and I then use that critical framework to show that
this narrative drives the work of anti-immigration website authors. However, as
Burke claims, faulty economic language establishes problematic narratives, and I

argue that the narrative, of technology as a good has flaws that prohibit us from
discussing those problems, and that such narratives would prove problematic

even if we did not have the immigrant scapegoat to blame for economic problems.
The Work of Kenneth Burke
1 find Burke helpful in analyzing the rhetoric of websites not just because of
scapegoating2, but also because of the plethora of theories intertwined with

scapegoating. Burkean concepts such as “unification and division,” and
“identification” all help show how we create a scapegoated other through language

and why we should pay attention to the motivations behind people’s actions. We

may understand Burke’s unification and division by beginning with the idea of the
biological being. Burkean scholar Robert Wess explains that because we are all
individual biological entities, we have our own list of experiences that predispose
us to our own grouping of those experiences. As individual entities, we are divided

and separated from other human beings, and language is an attempt to unify us

2 In the field of literary criticism, the term scapegoating is most often associated with Mikhail
Bakhtin’s idea of the catchpole. In Rabelais and His World, Bakhtin discusses the catchpoles, who
are a group of people that allow themselves to be thrashed for a fee. in his work, Bakhtin equates
Rabelais’ fictional catchpoles with old institutions, and the beating of these catchpoles as a
deconstructionist moment in which people blame established institutions for all their problems.
Such a framework might be helpful in analyzing the role of illegal immigration and its relationship to
scapegoating in the modern age, but Kenneth Burke is more relevant to the discussion because of
his insistence that language structures reality and his wariness of technology.
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into a single coherent social structure. I find this train of thought particularly helpful
in analyzing rhetoric because it allows us to see that many of people’s motivations

are individual, and that language allows us to enact our desires. Thus, the point of

language is not simply to communicate, but to actually convince people to see the

world the way we see it. However, this persuasion is not performed in the typical
manner of “changing a person’s mind.”

Instead, we try to convince people through identification. Because we are

unique individuals, we all have different interests, so for Burke the intent of

language is to create unity by convincing others that we are like them, and
language is therefore inherently rhetorical. To Burke, when we unite with others,
our interests are merged, and we are one with them. This integration allows us to

not only group together, but also to exclude others. The people who we are united
with -those who are “us” -are the people we can love and trust, while those who
are separate from us -those who are “other”—will inherit all the negative qualities

we do not want associated with us. 1 will use this theory in the second chapter to
analyze how American and immigrant identities are constructed. I believe that we

typically create our own identities and separate ourselves from people we see as
different from us. This process of creating an identity is performed through

language and may be seen in efforts to define the U.S. as “America,”
brown-skinned people as “Hispanic,” and all immigrants, be they legal or illegal, as
“illegals.”
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I borrow Burke’s idea that the manner through which people establish

repressive hierarchies is through language, and I side with Burke in his claim that
language is not neutral, as scholars like Ivan Armstrong Richards would claim, and

can in fact be used to denigrate people. I.A. Richards was a contemporary of
Burke, but he mainly focused on the interpretative nature of language and on

making language more concise. Burkean scholar Robert Lawrence Heath notes
that unlike other rhetoricians, Richards was not interested in the flow of entire
speeches or whole papers, but rather in the microscopic level of the single word.

His project may be glimpsed through one of his famed statements: “we say that the
gardener mows the lawn when we know that it is the lawn-mower which actually

does the cutting” (130). In this quote, we can glimpse Richard’s attempt to look at
language at the microscopic level and attempt to correct it to erase conflict. Unlike
Richards, I will not be picking at the small language of the website authors. I do not
believe that the point of language analysis is to simply find better language to

communicate with because the language used by the website authors is already
loaded with meaning, and attempts to replace the language used to allude to

situations will not work.

The emphasis on: language carrying meaning is indicative of the current

view of language that various postmodernist scholars hold and will be one of the

emphases in this thesis, so it is helpful to mirror Burke, one of the first theorists to
address this idea. According to Bernard L.. Brock, Burke has been labeled as a

precursor to continental philosophers such as Derrida, Foucault, Habermas and
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Gassi with good reason. Though the American Burke did not interact with his
European Postmodern brethren, and philosophers like Foucault claimed to have

never read any of Burke’s work, it is undeniable that many of the concepts Burke
birthed are echoed by postmodernist thought, as seen in Foucault's discussion of

the deviant and Derrida’s concept of difference, which closely resemble Burke’s
theory of identification. In his later life, Burke began to emphasize the way that

language constructs us when we use it. Instead of seeing language as a mere
buffer between subject-object, or as an externally existent independent object,

Burke begins to see that the language we employ comes prepackaged with social

beliefs and assumptions. To Burke, humans are “symbol using animals,” which
entails that despite our individual subjectivities, the ability to communicate with

other people relies on the set of symbols available to us throughout our lifetime.
The symbols that Burke was particularly interested in dissecting included
those that emphasized looking at the world in a disinterested and “objective”

matter. His stance often set Burke at opposition to the rationalist discourse of

modernism. To Burke, the richness of language should never be hidden, and the
future of humanity lay in a method of thinking beyond science. Just as the

explanatory powers of the world moved from magic to religion to technology, there
is a need for a new stage of humanism that places emphasis on human concerns
over those of the machine. The first step in moving beyond the disinterested
approach of science is to acknowledge that language intrinsically constructs our

identity and divides us from others. In essence, though Burke never wrote about
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illegal immigration, his work on scapegoating, and specifically his emphasis on the
faulty language that hides the economic problems in a country, provides me with a

lens to analyze anti-immigration sites and their tendency to scapegoat immigrants.
Scapegoating

Though Burke may not be the first theorist to address the insidious practice

of scapegoating, he is certainly one of the most relevant intellectuals to address
the practice in our current era. In a systematic manner, Burke outlines the

rhetorical moves one makes in creating a scapegoat. In general, Burke uses his
theory of identification to explain how unification and division can be used to

differentiate people into two groups, one which is the normal and privileged group,
and one which is abnormal and blamed for all ills. He begins by explaining how one

can erase the various differences between members of a group and gradually
create another group that cannot defend itself against the majority. Previous

discussions on Burke's analysis of scapegoating have seen Burke highlighting a

number of tropes or rhetorical moves including “Establishing a Common Enemy,"
“Geographical Materialization," “Unifying Voice," “Projection Devices,” “Inborn

Dignity,” “Symbolic Rebirth,” and “Commercial Use.”
Though these moves are traditional, they are by no means exhaustive since
Burke catalogues many rhetorical devices in his analysis, so I chose those moves

that most clearly work to create a unified self and an enemy other. For my work, 1

have chosen to adopt the discussion of some of these traditional devices, such as
“Commercial Use” and “Unifying Voice” without any modification, but have paired
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other devices together to show their interdependence; for example, “Geographical
Materialization” is discussed along with “Inborn Dignity,” and “Establishing a

Common Enemy” is paired with “Projection Devices.” Furthermore, certain
rhetorical devices such as “Symbolic Rebirth” prove to be unwieldy unless one

wants to argue for all of Burke's beliefs. Burke’s idea of symbolic rebirth is based

on his lifelong critique of religious rhetoric and its tendency to create dogma. In
books such as The Rhetoric of Religion, Burke discusses the

guilt-purification-redemption-rebirth cycle of religious work, and when Burke

employs symbolic rebirth, he performs an analysis very close to Joseph
Campbell's discussion of the hero's journey, which may be glimpsed in various

world religions such as Christianity, Buddhism, etc. In the hero's journey, an
ideology is paired with the hero who readers sympathize with in order to have

readers adopt the ideology. A classic example is that of Jesus, who undergoes
rebirth (or reincarnation) in order to better guide his flock; after the rebirth, the hero

has made many sacrifices for the public, who should be grateful to the hero and
willingly follow him/her. For the current work, introducing a move that bears such a
strong link to critiques of religion might provide one too many strong or
controversial variables to work with. I have instead chosen to dissect certain

rhetorical moves further in order to better explain how those moves are enacted. In

particular, I will discuss the moves I label “The Sympathetic Speaker” and “The

Guise of Reason,” which echo Burke's version of traditional pathos and logos.
When Burke discusses unification, I note that it is often enacted pathetically,
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through the audience “feeling” close to the writer, and division is performed
through logic, and requires one to create an “other” through the use of “reason.”

Such classifications are almost arbitrary though, because Burke's work is rich, as

he enumerates a plethora of rhetorical moves used in scapegoating. What matters

most when utilizing Burke is noting his analysis of how one unifies a normative
group, and then creates an enemy group that is anathema to the normative group.
Establishing a Mecca
The first move involves bringing disparate social groups together under one

banner, and one of the easiest ways to unite the people of a nation is by

geographical proximity. Nation states are composed of various social and ethnic

classes, so selecting land as a uniting factor is a clever ruse. People often attribute
idiosyncratic beliefs to those they believe share the same identity, and they believe
that their view of the world is widespread and defended by their fellow countrymen.

This idea spreads to seemingly brute facts, such as beliefs about what is right and
beneficial for a people. Burke points to a leader’s discussion of geographical unity:

The geo-political importance of a center of a movement cannot be
overrated. Only the presence of such a center and of a place, bathed
in the magic of a Mecca or a Rome, can at length give a movement

that force which is rooted in the inner unity and in the recognition of a

hand that represent this unity. (Burke, “The Battle of...” 744)
People are drawn to great empires. We attribute greatness and righteousness to

the great civilizations of the world, as if they were better than others and more
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capable of performing the right choices. Belonging to a great civilization will allow
people to see the actions of their country as mystical and holy - unquestionable.

From here, it is an easy move to simply establish that this nation, or holy state, is
reserved for the privileged, and anyone who is not a part of that group should be

excluded.
In fact, even the thought of sympathizing with an outsider is dangerous. The

fear of being ostracized is not enough, though, and a sense of fear must be
established. One of the vital anxieties that can be appealed to is the angst that the
privileged and chosen people of a Mecca will begin to mingle with the enemy.

Inherent in this fear is the belief that one’s blood will be diluted and that one will
become less worthy.

I believe that in Establishing a Mecca, Burke employs his two famed

theories of identification, unity and division. We can see that in this move, the writer
will start to create a single identity by erasing the differences between different
audience members. As stated earlier, because we are all biological beings with

separate interests, the writer starts to unite people by making all interests as one,
and geography is one of the easiest ways to achieve the feat. This move serves as
unifying because it brings everyone in the country together, as one people. In
preparation for later moves such as division, it begins to preface a clear them and

us. There are the people of the holy and united land, and then there are the others
who can spoil this united identity.
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The Sympathetic Speaker
A speaker Burke discusses was particularly effective because of his ability

to insinuate himself amongst his countrymen. For one, he ensured that people

understood that he was like them. He established his ethos by providing narrations
of his early life, which showed him undergoing the same tragic circumstances the
people around him were currently struggling with. Burke writes, “it seems that,

when [the leader was coming to power], it is stated ready, he genuinely suffered.

He lived among the impoverished; he describes his mystery at this spectacle. He
was sensitive to it” (746). So in a sense, the leader was able to show that he

sympathized with those he aligned himself with. In that sense, Burke would argue
that the leader’s actions were made not in the name of hate, but in the name of

love. He understood the plight of his people, and only wished to ameliorate their

pain.
Continuing with the effort to unify, the speaker proceeds with identification.

In a sense, it does not seem as if the person is trying to convince in the traditional
sense of the word: it does notappear as if the person is trying to sway the audience

and change their mind. It only appears like the person is trying to sympathize with
their grief-be one with them. That is the reason identification works so well: we are

hardly persuaded in the traditional sense. Usually, we have predefined identities
that we hold fast to and rarely deviate from, and we will only listen to those we

deem like us. Thus, the writer does not appear to be persuading the audience, but

only aligning with the audience.
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The Fear of Chaos
Another crucial rhetorical move used by the leader was the image of chaos.

When the leader intended to negatively portray current social affairs, he compared
the current affairs to a biblical dilemma. When he sees many people offering

different interpretations of social conditions, he does not conclude that they are

simply voicing differing opinions. Instead, he describes it as a completely
disorganized mess and compares it to the ancient city of Babylon. When he visits
the parliament of his declining city, he dubs it a “State of Nationalities” (748).

Burke notes that this tendency to trivialize the essential conflict of materia! classes
finds the leader looking at symptoms and attempting to attribute a fictional cause to

these symptoms, instead of looking at a more holistic view of all of the factors that
affect an issue at play. In this sense, the leader is creating order for an

unorganized populous.
In this move, 1 believe Burke is still outlining the idea of identification, but he

begins to emphasize the idea of division. Here, the speaker begins to construct a
unified identity by appealing to the fear of being separated. He never admits that

people are intrinsically different, but rather appeals to the fiction that we are all
already the same, and should fear being divided. What is interesting about this
move, is that he begins to create a clear us versus them mentality. There are

people who want the unified identity and then there are those who would bring
down our entire society. In this move, difference is to be feared and avoided at all
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costs. Thus, when a writer starts performing this move, they inch closer to the idea
of creating an "other" whom we may blame for our troubles.
The Guise of Reason
The act of separating ourselves from an “other” is as reasonable as

removing a cancer. As a matter of fact, the leader distinguished himself as the very
voice of reason. Burke notes of the speaker, “he talks of his transition as a period

of ‘double life,’ a struggle of ‘reason’ and ‘reality’ against this ‘heart.’ It was as
‘bitter’ as it was ‘blissful.’ And finally it was ‘reason’ that won!” (747). The tendency,

when scapegoating, is to present one’s side as the harbinger of reason. It lends
certain credibility to one's argument, while at the same time poisoning the well for
one’s enemies. If one is speaking reasonably, then obviously, anyone not in

accord with one's views is probably not speaking reasonably. This is often
accomplished by presenting seemingly “brute facts,” which are really the disguised

values of a group in power.
I hold that in this move, Burke continues to use his theory of identification to

aid him in explaining how a person constructs a unified identity. In order to
scapegoat someone, a person should not be emotional or empathetic to the
divided other. The best tool against the “other” is through reason, as one must

keep one’s wit when dealing with chaos. Thus, Burke employs identification in
order to show that it is not just reason at work here. Even though the speaker may
attempt to disguise him or herself as reasonable through citing facts and figures,
Burke will begin to question what the speaker's motives are in quoting these facts
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and figures. Burke encourages us to dissect the motivations underlying a person’s
actions and not be uncritically seduced by the persuasive lure of detached reason.

Establishing a Common Enemy
After people are brought together by geographical location, the practice of
scapegoating requires externalizing the problems of a nation so that citizens will

not fight one another. The enemy needs to be a group who cannot defend itself

and who is often classified in the lowest stratum of society. This enemy, or
scapegoat, will be the person under which all the ills of the nation will be placed.
Every crime, act of madness, evil deed, ignorant belief and savage or deviant

•

behavior must be attributable to this group of people. Burke reminds us of a

leader's words:
...It is part of the genius of a great leader to make adversaries of
different fields appear as always belonging to one category only,

because too weak and unstable characters and knowledge that

there are various enemies will lead only too easily to incipient doubt
as to their own cause. As soon as the wavering masses find

themselves confronted with too many enemies, objectivity at one
steps in, and the question is raised whether actually all the others are

wrong in their own nation or their own movement alone is right...This

strengthens the belief in one's own cause and increases one's
bitterness against the attacker. (745)
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The point is to simplify various potential threats to a country into one, because

otherwise the “weaker” characters in a nation will begin to question whether their
cause is just. By weaker, the author means someone who is either not overly

patriotic or who uses critical thinking. The tactic of simplifying a .problem and
finding a singular solution to a nation’s problem aids one in both bringing various

people together, and providing a tangible goal. In this sense people do not have to
change themselves, nor be confused by the complex socio-political factors that

lead to social problems.
In this move, we run the course of identification, and begin to find who the
“other” is. If the speaker has performed his or her rhetorical appeal properly, the

audience should have already identified with the speaker and its interests will

seem as one with the speaker. After identification is successful, the reasonable
answer to problems is to not change any values attributed to that identity, even

when those values are faulty, and to instead blame all problems on someone else.

Having too many enemies will have people disagreeing about who should be
attacked. If there are many people to attack, a person will not be able to distinguish

which enemies they should be attacking at first, and dissent will arise. Also, there is
a good chance that certain members of a group will have allegiances that overlap

with those of the others. It is best to have a clear divide between them and us.

Middle Class Economic Values
When a leader Burke discusses wants to enlist the support of his country,
he appeals to the interests of the middle class. Because the leader’s country was
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under strong economic duress after a recession, the leader does not wish to

alienate the investors and business leaders he believes he needs, so he wants to
address economic problems through non-economic means. He thus relies on
creating a dichotomy between good economics and bad economics, but discusses
the two in terms of race. Bad economics are based on the race of the scapegoat,

and rely on the notion that the scapegoat race is a threat to the leader’s race. The

leader argues that the deviant race undermines the workingman and competes

with him, but he also wants to keep blaming the scapegoat as a bigger threat - an
international threat - so he portrays the scapegoat as a larger global threat who

threatens the leader’s entire economy. By this method, the leader does not
suggest any real economic solutions and instead blames the economic practices

of the scapegoat race. Thus, the logical solution is to eliminate the presence of the
scapegoated race, and the country can continue with the same business practices
as before.

In sum, the practices of scapegoating seek to unite people through false
unification methods such as geographical proximity by choosing a defenseless

minority population outside of the dominant group and blaming them for economic
problems. A modern day instance of this phenomenon 1 see happening occurs in
the case of illegal immigrants. America First demagogues often portray America as

a Mecca of economic opportunity that is increasingly under attack by foreign

forces. The key to such a method working in a time of recession lies in addressing
problems in America in a non-economic way. That is, anti-immigration website
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authors argue that America is threatened by the economic tendencies of other

countries, whose workers compete with America and seek to undermine its middle
class economic system. The blame is simplified by stereotypes that depict
immigrants as a threat to our society, whether as hostile foreigners or inept and
ignorant low-skilled workers. The portrayal is specifically dominant on

technology-based mediums such as the Internet, which most immigrants have
limited access to.

In the next chapter, I apply the framework for scapegoating to

anti-immigration websites. Few people have used the work of Kenneth Burke to
analyze illegal immigration, and Burke has no recorded opinion on the issue.
However, I believe that the prevalent rhetorical moves Burke notes are employed
in scapegoating in the present. After a brief literature review of modern textual

analyzes of illegal immigration discourses, I argue that the Internet is an even more
fitting medium to analyze because of it is uncensored and reflective of public
opinion. Even though I found many of the same tropes online that other scholars

have witnessed in Los Angeles Times articles and senate hearings, the
identification of those tropes only point to the fact that illegal aliens have negative

perceptions. My intent is not to only show that immigrants are negatively depicted,
but that the discourse used to cast them as criminal closely mirrors the discourse
Burke found in his analysis of scapegoating. I thus organize the second chapter

around the same scapegoating terms I discussed in this chapter in order to

highlight the parallels. I further analyze anti-immigration websites to show that
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much of the scapegoating occurs because ofchanging literacy practices that place
immigrants at a disadvantage when participating in mechanical production, and

their lack of technological literacy also places them in a devalued position of

manual laborers. 1 argue that this position is a direct consequence of America’s
drive to remain competitive in the global economy through technology, and that the
unquestioned praise of technology is a hidden belief that allows the creation of a

technological American citizenry and a devalued manual laborer immigrant
population.
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CHAPTER TWO
THE IMMIGRANT ON THE WEB

Analysis
In the last chapter, I outlined the possible moves performed in scapegoating

and demonstrated how Burke illustrated the use of those moves, and in this
chapter, I hope to follow that example and analyze the work of anti-immigration

websites. I organize this chapter in a structure that helps illustrate the progression

of creating unification through geography to creating division through finding an
immigrant scapegoat. Just like Burke, I show how important it is for the website

authors to empathize with those they are identifying with, and then, as they

develop the immigrant as an other, to not be empathetic to them and not treat them
as humans, but as variables in a immigration problem to be solved. I particularly

focus on how that “othering” is accomplished through language, with website

authors attempting to label the other, first through immigration terms such as
“illegal”, but progressively through racial terms such as “Hispanic,” thereby
establishing brown-skinned people as the enemy. However, like Burke, I argue

that this tendency to scapegoat through a racial lens tends to hide the fact the fact
that attempts at scapegoating are economic. To begin with this analysis, I outline

the work of the few people who have attempted to use Burke to analyze
immigration or have analyzed the portrayal of immigrants in text.

20

Though there has been no previous work that analyzes the rhetoric
employed in anti-immigration websites, there has been some work that analyzes

the portrayal of immigrants in print formats. The analysis by Otto Santa Ana looks

at one hundred and seven Los Angeles Times newspaper articles. Regardless of

whether the accounts favored or opposed immigration, the author found a number
of dominant metaphors consistently occurring within the articles. Nick
Romerhausen quotes Santa Ana, who found that:

The dominant metaphor that emerged portrayed immigrants as animals.
Findings where immigrants had been portrayed as having appetites for red

meat or were in a “chase” with officers at the border were among the many
examples used to depict immigrant animal natures, “Immigrants are seen
as animals to be lured, pitted or baited, whether the token was intended to

promote a pro-immigrant or anti-immigrant point of view.” (30).
No matter what the portrayal of the immigrant was, it was always negative. Santa
Ana noted that language such as “having an appetite for red meat” depicted them
as animals. Like Santa Ana, 1 notice the “othering" of immigrants occurs, but my

aim is not to simply look at the negative portrayal of immigrants. 1 intend to show
the processes through which websites construct identity. I find the endeavor

necessary because understanding the process through which identification is

achieved is rarely addressed, disallowing an understanding of how people become
persuaded. Romerhausen was inspired by Santa Ana when he performed his own
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analysis, in which he evaluated a set of congressional documents written after
9/11.

Besides the dominant metaphors found by Santa Ana, Romerhausen also
encountered a number of secondary metaphors where immigrants were presented

as outlaws and debased people, but he begins to hint at the idea that the

immigration issue relies on race. Romerhauser begins to see the portrayal of
immigrants as outlaws, which I later show to be a key move in establishing
immigrants as the common enemy. As Romenhauser notes, the enemy is depicted
as being non-American, and a threat, which is reflected in the wording of

metaphors such as, “Immigrants are Catalysts for Terrorism,” “Immigrants are
Enemy Combatants,” “Immigrants are a Threat,” and “Immigrants are Destructive”

(35). These various statements equate being an immigrant with being a threat to
America. Also, like Santa Ana, Romerhausen found that immigrants were being
portrayed as animals in metaphors such as, “Immigrants are Animals” and

“Immigrants are Parasites” (35). There were positive representations, but they all

alluded to Korean, Filipinos, and Polish people, and included no mention of
Latinos/as. The positive metaphors are “Immigrants are Ambitious,” “Immigrants
are Family- Centered,” “Immigrants are Necessary,” and “Immigrants are Martyrs”

(35). The fact that the positive representations are race-based alludes to the fact
that this is a racial issue. I believe that the negative portrayal through race begins

to hint at my own project. Though the issue of race may be hidden under the guise
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of discussing immigration, I believe the goal is to have the term “illegal immigrant"
refer to brown-skinned people.

The representation of race is blatantly negative in typically assumed

credible sites such as newspapers, government hearings, or even Internet news
sites, so I was curious about the portrayal of immigrants in personal or group

websites. Unlike print or online newspaper writing, these sites of discourse are not
edited, and unlike public government agencies, they are not responsible to the
public, so they are honest. Also, because of growing dependence of the net as a

site of public discourse, and access to this discourse being provided through
search engines that group findings according to popularity and perceived
credibility, I look at five of the most popular websites detailing discussions of illegal

immigration. Many of these sites are sponsored by organizations that have either
testified before congress on the topic of illegal immigration or have been founded

by anti-immigration laws or advocacy groups.
The methodology I used to select what sites I would analyze involved

choosing the sites that were most popular, and therefore best reflected what

people find credible. 1 find modern websites to be exemplary of a country’s thought
because (a) unlike public print media (such as newspapers), author content is not

edited and the authors are not responsible to any public sponsors, so they are
likely to be uncensored and (b) there is rising reliance on the internet as a source of

information, and the fact that search engines organize such information according
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to site popularity3, signifies that the “first” results a search engine returns are those

people visit or link to most, and therefore the sites people see as reliable, or “true.”
There are various anti-immigration websites on the web and one website alone
links to 91 other independent sites in its “patriot links” section. A simple Google

search for the term “illegal immigration” warrants 2,730,000 page results with
around 10 links per page. Of course, not all of those 27 million links are

independent sites, since page 65 lists the message, “In order to show you the most
relevant results, we have omitted some entries very similar to the 646 already

displayed. If you like, you can repeat the search with the omitted results included.”
At this point, all links provided negative discussions of illegal immigration.

Because of the large number of websites, I decided to narrow my analysis

to five of the websites listed on the first page: Immigration’s Human Cost4, FAIR,
Immigration Counters, Illegal Protest (formerly Stop the Invasion), and American

Patrol Report. Due to Google’s reliance on an algorithm that ranks websites
according to how many other sites link to a particular site, I concluded that those

first pages were those deemed most interesting, or relevant, by the general public.

Most of these sites are founded by influential immigration reform groups such as
FAIR, or anti-immigration advocates such as Glen Spencer, who led efforts to
institute laws such as California’s Proposition 187. Others are simply popular sites
3 Google uses a PageRank algorithm that utilizes three factors to determine a site’s relevance to a
search: how often a search term appears on a webpage, how many years a page has existed, and
how many other pages link to a given page. The third feature is typically the most important as it is
assumed that if a site has quality material, then that site will be linked to often (Strickland).
4 Though it is outside the scope of this thesis, it is interesting to note that Brenda Walker, the creator
of Immigration’s Human Cost is a self-described feminist whose objection to immigration is rooted
in a general critique of multiculturalism. Walker objects to cultures that may demean women.
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that pretend to be unbiased and “factual,” and their content has been quoted in

lawmaking sessions. They were also some of the sites that claimed the most
visitors through their own website counters. As mentioned earlier, 1 am focusing on

seven Burkean moves I expanded and named “Establishing a Mecca,” “The
Sympathetic Speaker,” “Fear of Chaos,” “The Guise of Reason," “Establishing a
Common Enemy,” and “Middle Class Values.”

Establishing a Mecca
The first move, called Establishing a Mecca, may be seen in all of the
websites 1 suggested. Most of the sites contain the U.S. flag, a picture of the United

States on a map, or a red, white and blue layout. The inclusion of these jingoistic

elements serves to bring people together through identification. The authors rely
on their audience sharing a pride in being born in America, and expect a natural

erasing of class and gender differences, ethnic distinctions, religious beliefs, etc.
All of these issues do not matter as long as everyone can come together under one
banner, or quite literally, one flag. Three particularly interesting sites are

Immigration’s Human Cost. Illegal Protest, and Immigration Counters.
Immigration’s Human Cost establishes the U.S. as a Mecca by creating a

unified identity. Once it has been established that all people born under American
soil have the same identity—not through bloodlines, but by geographical
proximity-it is then necessary to make the case that the same interests unite all

Americans. Therefore, Immigration’s Human Cost attempts to establish that we

are all joined by our interests in jobs, lower taxation, high educational standards,
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and a desire for safety. In there “about” section, Immigration’s Human Cost section

states:
While legal immigrants and illegal aliens come to America for an

improved standard of living, those millions of foreigners are
decidedly harming the quality of life for many in this nation — from

those who have been displaced in their jobs by cheap immigrant
workers to taxpayers paying for endless infrastructure and services,
students getting a worse education in radically “diverse” classrooms

and crime victims who have suffered at the hands of those who were

illegally present in this country.

The ingenuity here is that they choose interests that everyone would agree with:

obviously no one likes not having jobs, no one likes having to pay extra taxes, no
one likes having schools that do not properly educate children, and no one likes
being victimized by criminals. To the website authors, all Americans are one, and
the natural way to create a singular identity depends on defining what one is not.

According to Immigration’s Human Cost, the interests of the non-American

foreigner consist of being lazy and requiring others to pay for them. They also do
not value the advantages of education and actually lower the quality of education
for Americans. In this context, diverse means worse and entails that we need no

change. America is seen as having a superb educational system and new ideas
will only make it worse. Finally Americans are a peaceful people who, and if a
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crime is committed, we will only play the role of the victim. America is portrayed as

a Mecca that values hard work, education, and being lawful.
The second site, Illegal Protest, establishes unity through a sense of
urgency that the Mecca is under attack. Even though the current Illegal Protest

incarnation does not have an “about” section, the archived section does. For Illegal
Protest, America becomes a Mecca to which people around the world congregate.

It becomes an economic holy land that people flock to for a better life, “Stop the

Invasion! Believes that this country is in a very critical situation. If major changes
are not implemented in the next couple of years... then the United States WILL
become a third world country... we fear that all that made America the envy of the

world will be lost.” America is not, however, a third-world country—not
geographically, and not in terms of its interests. Third-world countries are seen as

places that do not hold the capitalistic values of being paid one’s worth because
those countries provide “cheap labor,” or they rely on government spending.

America is the land of plenty. It is a country to be envied and upheld. The authors
further state that unless citizens take action, it is certain that America will loose its

position and become the worst imaginable geographical construct, a third-world
country. Again the focus is that of America being an almost sacred place that

should be envied by the rest of the world, and that this Mecca may be near a
collapse.
The current incarnation of Illegal Protest appeals to the fear of losing the

Mecca through a banner that depicts a wasteland containing withered and
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blackened trunks of trees, which litter a desert landscape with rolling clouds. This

image simultaneously suggests a fall from grace and also instills a fear of the

possible future. It suggests that while America might have once been represented
by the fertile open plains, or the preserved ecosystem of Yellowstone, or even the

civilized skyscrapers of New York, the future promises a desolate wasteland. What
is striking about this possible wasteland is that it alludes to where the disaster is

likely to come from -the southwest desert, where the border shared with Mexico
resides. The future promised by “illegal” immigration is that of a foreign landscape

unrecognized by the unified American public, and like a continuous narrative, other
sites show how we arrive at that nightmarish future.

Immigration Counters performs establishing a Mecca by constructing

America as a lawful country that must be protected from the outside influences
seeking to destroy America. One of the first videos on the Immigration Counters
website is labeled “Protect Citizens First” with the first frame being a picture of

brown-skinned people with guns. This first shot reiterates that,the threat is
“Hispanic,” and that this is a hostile, armed .threat. The title “Protect Citizens First”

implies united interests, with all citizens having the same concerns. If there are the

interests of citizens and the interests of others, the interests of citizens should

come first. Notice that “citizen” refers to native born, not necessarily naturalized
citizens. They further create a central front by referencing Article IV, section 4 of
the Constitution within the first ten seconds of the video, which implies that they are

simply citing the law and not arguing for a viewpoint. The video states, “The United
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States shall guarantee to every State in this Union a Republican Form of
Government, and shall protect each of them against Invasion; and on Application

of the Legislature, or of the Executive (when the Legislature cannot be convinced)

against domestic Violence.” Though the term “invasion” in the constitution refers to
armed invasion and the intent to seize land, the authors use it to refer to
undocumented migration. It then follows that because the immigrant threat is

hostile, by law, the Constitution provides a right for defense. Here, the interests of
the American people are joined as one. There is a clear “us” who are entitled to

defense, and a clear “them” who are out to attack America and our way of life. The
rest of the video focuses on pictures of guns, drugs, and violence to show the
invasion that must be protected against.
For Immigration Counters, America is a Mecca whose participation is

determined by race. Intermixed in the video are images of the politicians who have

failed to protect America from this invasion. The politicians are all either black or
white, implying that the race of America is either white or black. The juxtaposition
of these politicians at once implies that these are members of American society
-black and whites are American— but they are soft. The progressive agenda has

left America weakened because of in-fighting about civil rights, and that has
allowed the blurring between the American populace and the foreign hordes. This

is a call to unite, to come together as brothers and sisters in arms. The video
rallies, “We Want It Back,” and ends with a call to, “Protect Arizona, Protect

America, Protect Citizens First.” Whereas some people might complain about the
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racial profiling of the controversial Arizona SB 1070 law, these authors have no
problem with it, because the “race” police authorities should target is clear. This is

a rallying call to bring people together under one purpose: to protect America. The
authors are clear about their segregation of Americans and immigrants. There is a
natural difference between the two, and the two cannot coexist, as every gain

made by the immigrant is intrinsically a loss for America.
The Sympathetic Speaker

It is not enough for the website authors to claim geographical kinship in
order to be truly convincing. They must establish that they share the same feelings.
These pathos-based appeals are intended to allow the writer to both appear

humane and establish their persona as someone of good will. Thus, they cannot

only be believed, but can also be trusted. In essence, they are the embodiment of
the good (wo)man speaking. Immigration’s Human Cost, Immigration Counters,

and FAIR do particularly good jobs of this.

One method writers may use to convince the audience that they are like
them is to establish that they share the same interests, and that feat is

accomplished through appearing sympathetic. FAIR portrays itself as sympathetic

by reiterating that they are concerned and cognizant of people’s interests. In the
“about” section of FAIR, within the first three one-sentence paragraphs, they refer

to themselves as “concerned citizens" twice. The repetition of the term “concerned”

paints them as caring and as willing to address important issues. They also
mention their preoccupation with American interests: “the public interest”, “the
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national interest" (twice within the first two one-sentence paragraphs), “America’s
best interests”, “economic interests”, and “interests of the country.” Here, the
writers of FAIR are one with their audience. They understand what the interests of
the country are, because of their ability to empathize. They are concerned

because they feel the same emotions that the public at large feels, and are

therefore qualified to speak for the public interest. Furthermore, not only are they
capable of empathy, but they are also capable of good judgment, since they

understand the best interests of America.
The banner on the main page of Immigration Counters enacts sympathy
visually, through images instead of repetition. Even though the site paints itself as
logical and factual, it appeals to the emotions raised by those “facts." The website

sympathizes with the everyman who will read the content of the website and be
rapt by the shocking information on the site -by the sheer amount of overpowering

content. The banner to the homepage contains a picture of a sitting white-collar

worker looking up, presumably at a screen. He braces himself on the armrest of
the chair, intent. Blended into the background is a picture of the same man hitting

his forehead with the palm of his hand. The transition between the pictures implies

that the average person will be upset by the facts they learn in the website. In

short, the websites creators sympathize with the everyman, and are capable of
expressing the public sentiment. They understand how frustrated people will be

upon learning the undeniable expenses immigrants cost the economy. Tickers

constantly increase as one thousand more dollars are sent to Mexico every
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second, adding to the forty two billion already forwarded. Visitors can also witness
the amount of “money wired to Latin America, “the costs of social services”, “the
number of children of illegals in public schools,” “the cost of illegals in K-12,” “the

number of illegals aliens incarcerated,” the cost of those incarcerations, “the
number of illegal alien fugitives,” “the anchor babies,” and “the skilled jobs

provided to illegal aliens.” The sheer amount of data is overwhelming, and it is

always rising. The longer one waits, the greater the consequences will be. In an

odd sense, they enact the empathy of the elder mentor. They too have been in the

situation newly arrived guests find themselves in, as they too had been in that
situation at some point in their lives. They too were shocked by the sheer

unarguable list of fact. The numbers do not lie, and there is no way to change them
now, so the writers can only sympathize with the reader. Thus, the website

authors’ interests are joined with the general public, and they are capable of writing
about the facts.

Immigration’s Human Cost makes itself appear sympathetic by portraying
itself as humanistic. The authors believe that while many people may see the

immigration as a victimless crime, they see the problem that immigration really
causes. According to their “about” section, they are dedicated “to the human

consequences of open borders [emphasis mine].” The implication is that they are
concerned with human Americans, and either do not see foreigners as humans, or

at least do not see their interests as joined. The sympathy is with Americans,
because they are American; they are one in the same. Because they empathize
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with Americans, the website is dedicated to depicting the suffering of the best

American citizens by dangerous foreigners. The website authors write articles that
appeal to our values of education, monogamy, capitalism, religion and family:
gangsters killed three college students, an illegal alien drunkard killed a smiling

couple, another alcoholic killed a businessman, an alien criminal killed a nun, and

a fourteen year old girl was shot in the back. These archetypes are effective for
various reasons. College students can be empathized with because they are
intelligent enough to attend an institution of higher learning, and it is assumed that
society expects them to be good contributors in the future, though their promise is

cut short. The couple represents the hopes we have in finding a partner to spend
our lives with, and then having that relationship taken away. The nun represents
the most pious notion of religion in society—this is a person who has given up her

life to serve her faith, and her passing insult’s people’s notion of what is sacred.

The businessman is the epitome of performing well in a capitalistic society since he

is the type of person who not only contributes as a consumer, but also as an actual

producer of goods. The fourteen-year-old girl appeals to people’s sympathy for
children, and the future they represent. These victims are our brothers and sisters,

and sons and daughters. They are the future of our society cut short. The appeal to

pathos induces readers to instantly align with the author, who understands the
dangers of illegal immigration. The writers create a unified interest between writer

and reader, and these moves enact pity within the reader.
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The Fear of Chaos

Once the website writers have established a link between shared interest
and shown themselves to be good, caring people capable of being trusted, they
begin to lobby for the reader to trust them, and only them. They achieve this feat by

appealing to the opposite pathetic appeal of sympathy, fear. What a unified
singular voice provides is the dispelling of chaos. With a singular voice, people are

not compelled to fear infighting. The fear of loosing a unified voice is clear in sites
such as Illegal Protest, Immigration Counters, and FAIR. I believe need for a

unified voice is what leads to Dan Stein, the leader of FAIR, becoming the

preeminent face of the anti-immigration movement.
FAIR uses the fear of chaos to move their audience to action by arguing that

the threat from outside will disrupt our unified interests. Whereas the authors were

performing what Burke might call unification, they now begin to perform division.
The particular threat they claim immigrants pose is the ability to disrupt a
homogeneous identity. The old Stop the Invasion'website notes that, “These illegal

aliens are also contributing to the loss of English as a common language and our

American culture.” The appearance of the language argument often relies on the
idea that a culture will loose its ability to cohere, and gradually move towards the

fabled land of Babylon, in which no one can communicate with one another. As a
FAIR article argues, cultural differences, especially as exported from without, are

fated to promote anarchy:
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Unity is being stretched to the breaking point by ethnic revanchiste
movements fueled by Third World immigration. ... In any major city,

the peace is disturbed by Latino, black, and Asian nationalist gangs,

which in some cases are only the shock troops of ethnic movements
seeking the racial dismemberment of the United States. In refusing

to control immigration, the Federal Government is writing a script for
ethnic civil war.

Note here that the authors see Latinos/as, Blacks, and Asians as distinct from the

base American “white” identity. Here, minorities can become a part of the unified

American identity, but any distinction or competing interest must be erased.
However, there is still the threat that their dangerous nature can reawaken at any
point, and bring any resentment to life. What is interesting is that the authors see

America as a melting pot where all distinctions are melted away, and just

mentioning those differences would intrinsically lead to conflict Thus, there is a

clear unified American identity, and attempts to integrate immigrants are attempts
at disunity. The threat is not from within, but intrinsically from without. There are no
problems with American society, and problems are only imported from the outside.
The perceived danger of the multicultural society is imported, and can lead to more

drastic divisions of the nation-state. The appeal to fear employed by FAIR relies on
America’s image as a dominant nation that has achieved its place at the top by

erasing the differences in its citizenry. Any attempt to alter the winning equation
that has brought America success would inevitably lead to splinter groups that are
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intrinsically not unified, and such disparate groups are bound to compel America’s

fall. The important move performed by anti-immigration authors is to couple the
fear of disunity with the stability of society. If we lose the supposed singular, static

society, we lose civilization and its privileges.
Immigration Counters appeals to the fear of chaos by implying that the

biggest current threat to security is that government will no longer be able to

uphold the social contract, and that people must then be able to protect their own
interests, because we will no longer have a shared set of interests. Below the
aforementioned video on the Immigration Counter website are the phone number

and link to the website for ICE (Immigration and Customs Enforcement), as well as

a link to the website Report Illegals, which is heralded as “your online reporting
service center.” The implication here is that we are no longer unified, and no longer
share the same interests. In such an occasion, the role of the individual is to act on

his or her own individual best interests. The link to Report Illegals is grouped with a

quote from Time magazine about the power of the internet, “You control the
information age... for seizing the reins of the global media, for founding and

framing the new digital democracy, for working for nothing and beating the pros at
their game.” Together, the video, quote, and link all promote the message that the

individual citizen must police the country because politicians will not perform their

jobs; America is no longer a unified populace with combined interests. We are not
one. It is the responsibility of web citizens to enforce the law if a unified system

does not exist. Therefore, the ultimate fear that the website authors appeal to is the
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idea that we are loosing our unified American identity, and the only way to counter

this disturbing trend is to unite once again. We must hold a heterogeneous set of
interests, and the easiest way to accomplish that task is to have one person define
the agenda. Out of the chaos, there must arise a singular voice to lead the people.

It would appear that Glenn Spencer would be natural candidate. As founder of the

American Patrol Report website and the minuteman-like American Border Patrol
organization, Spencer has proven his leadership ability in coordinating the “Save
our State” movement that sponsored California’s Proposition 187. However,
political power lies with the current president of FAIR, Dan Stein.

In response to the fear of chaos, websites try to define themselves as a

locus of immigration that can voice unified interests. FAIR, as the most organized

anti-immigration group in the United States, has been influencing immigration
policy since 1978. They are indisputably the most organized web presence, and

their website presents visitors not just with immaterial factual information, but also

with concrete contact information for FAIR representatives throughout the country.

Their ethos is therefore derived from their sheer size and from years of experience
as advocates for immigration reform. More importantly, there is a clarity of vision
from a single voice. While Spencer’s American Patrol Report seems like the blog of

a single individual, and Immigration’s Human Cost is run by one person, FAIR is a
large, coherent organization of many people, and Dan Stein is their leader, or the
voice of the unified America. Depending on the time of visit, there is a video of
Stein welcoming visitors to the site. In the video, Stein speaks plainly and to the
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point. Stein here is at his strongest as he exudes the image of a gracious and

knowledgeable host. He does not malign the immigrant or seem overly patriotic.
Altogether, he seems like the type of person one could have a civilized discussion
with. As the site’s name suggests, he seems fair. His presence can also be felt in

articles throughout the website, and within the latest eight newspaper articles, four
of the articles present commentary from him. In these articles, he channels “the

agenda of the American people,’’ calls for “strong and sensible enforcement,” and

“commonsense reform." Stein’s words channel an ethos of sensibility and
familiarity with the everyman. He is a maverick who tussles with the out-of-touch
political elite in Washington for the American people. According to Stein's blurb on

the FAIR website, “He has testified more than 50 times before Congress. Cited in

the media as ‘America's best known immigration reformer,’ he has appeared on
virtually every significant TV and radio news/talk program in America and has

contributed commentaries to a vast number of print media outlets.” The portrayal of

Stein is one of knowledge and credibility. Because he has not only been invited to
speak before congress, but also in most important media outlets, it implies that he
is widely seen as trustworthy, and qualified to lead against the chaos.
Though FAIR may appear as a neutral organization, they are the product of

a unified voice with an agenda. Within the FAIR website, Stein has links to his own

personal section labeled the Stein Report, which is “a project of FAIR.” By labeling
his section a “project,” he attempts to have it both ways. Simultaneously, he wants

to preserve the appearance of neutrality provided by FAIR, but also have a section
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where he can state views that might not be seen as “politically correct.” The banner

to this section has a picture of Stein in front of Capitol Hill. Next to that picture is the

image of a pen beginning to write his name in cursive - the first two letters of his
name, “D” and “a” are written. The insignia signifies that this page is his signature
page. Unlike the unbiased presentation of the FAIR homepage, and its lack of

images, Stein’s section has a picture collage of an immigration stamp, the
American flag, a policeman escorting a handcuffed Hispanic individual, a large
crowd of Hispanic people, and a group of people jumping over a border. These

pictures depict Stein’s lens of the immigration debate. It is a worldview that values
America, and sees the threat of the criminal immigrant and the threat of crowding
as immigrants flock to America, as well as the need to reform the border. This side

of Stein is not neutral or unbiased. He has definite views of the immigration debate.
Despite the presentation of objectivity in other sections, these links provide insight

into the driving force behind FAIR, Dan Stein. He is the same man who has used
the $1.2 million donation from the Pioneer Fund to support studies that show

different races have different IQs (Southern Poverty Law Center). The cleverness

of Stein and FAIR is the fact that they create a unified identity that seems to appeal

to any given American. They do not begin with the more controversial claims that
might clash with the interests of readers. Only the values that are less controversial
are presented in the homepage, and then the less politically correct version of
those values is provided once a person reaches Stein’s inner sanctum. Once a

person has established that they are capable of understanding and channeling the
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country's efforts, the writers can move away from emotions and start making the
hard decisions needed using cold, calculating logic.

The Guise of Reason

When a unified voice is established, the creation of an “other” cannot come
from any sense of humanity or emotion, it must come from bottom line reason.

When creating an “other" to discipline, it cannot come from hate, but from a rational
mind. Therefore, the authors venture to perform the discussion of immigration in

terms of reason. There is nothing personal, just what logically has to be done. The
key, though, is that they only appear reasonable, not that they actually try to be
reasonable. In effect, they feign logos without really adhering to any logical rules.

They have no intent of actually engaging in an argument, since that might disrupt
unity. FAIR and Immigration Counters perform a good job of this.

One method that sites attempt to enact discourses of rationality can be seen
in the case of FAIR, which appeals to the idea that they are fair and balanced, and

one of the ways they accomplish this is by appealing to outside resources. Within

their “Immigration Facts” section, they list a number of suggested readings, which
appeals to the idea that they have performed research and chosen the best

research to share with the reader. The idea is that the website authors are not just
opinionated people, but reasonable seekers of truth whose decisions can be

trusted. The very act of citing outside resources allows them to appear reasonable.
However, they rely on people perusing these resources uncritically, because a

cursory glance at the titles of the resources makes clear that the website authors
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see immigration as a plague on society. Typical titles are: The Third World
Invasion and Conquest of America, The Disuniting of America: Reflections on a

Multicultural Society, and Fighting Immigration Anarchy. All of these titles cast a
negative light on the immigration debate and establish a preset position. The titles
The Third World Invasion and Conquest of America start with the argument that
there is a third world invasion and that the intent of this invasion is to conquer

America, while Fighting Immigration Anarchy connotes that immigration inherently
produces anarchy. The Disuniting of America: Reflections for a Multicultural

Society reiterates that the act of immigration is seen as destroying the unified
identity of America. One of the most sober sounding titles on the list is Immigration
and Opportunity: Race, Ethnicity, and Employment in the United States, which
focuses on “the many ways in which immigration affects the labor market

experiences of native-born African Americans,” and pits immigrants against
African Americans. This title returns to the idea that African-Americans are

American, and that immigrants are inherently different from Americans.
Immigrants are not like Americans, and actually possess competing interests.
Another way that websites can attempt to make themselves seem

reasonable is by appearing to provide quotes from famous people with diverse
viewpoints. FAIR performs this well in their “Quotes Library” section, which

appears to provide a wide gamut of political opinions as viewed through author
quotes on immigration, and therefore the site appears to be fair and balanced.

They provide views from Pat Buchanan, Jimmy Carter, Bob Dole, and former

41

Mexican President Ernesto Zedillo. Because the site is conservative, this

promotes the notion that they respect the views of all people, from the conservative
Bob Dole to the liberal Jimmy Carter. The only downfall is that users must click on

a name to actually see a quote, and they are often referred to a quote by boldface
tags, These tags already provide a negative portrayal of either “Hispanics” or of

people who do not harbor viewpoints that concur with those of website authors. In
some cases, the tags emphasize a viewpoint the authors agree with. For example,

Steve King, a “Ranking Member [on the] Immigration Subcommittee,” is given the

tag, “La Raza is Racist,” and Alan Greespan is given the tag, “Don’t protect U.S.

workers.” These tags encourage people to be interested in the words of King if they
too believe that La Raza is Racist. The tag about Alan Greenspan depicts him as a

person who does not protect U.S. workers, and already paints a negative light of

him before people can even see his quotes. Therefore, before a visitor is even able

to visit the diverse viewpoints of different people, they are introduced to the
viewpoints the website authors want to highlight.
Another method used to seem rational is to utilize what appear to be

complicated or intricate formulas, as done by Immigration Counters. The website

provides a link to a numbers video, where the visitor can play with the numbers fed

into a graph and see the inevitable, “statistically verifiable” outcome of continued
unfettered migration to the United States. Because the idea of projected growth
appears to be a complex process that would require advanced mathematical
formulas, the fact that the authors provide a projected growth graph implies that
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they are capable of harnessing the complex variables required for counting
migration. Like the counters, the idea behind this interactive graph is to show the

visitor the inevitable and logical conclusion of unmitigated immigration. However,
they probably cannot create real projected growth graphs, and actually doing so

might give them different results. Therefore, they rely on. a simplistic equation with

only a few variables. It is argued that immigrants have caused so much harm
already (x), and are expected to continue to cause so much harm (y); therefore,
after so long, the harm will be so much (x+y). Any real graph would require a

prolonged discussion of how each variable was chosen, what the relationship

between the variables is, and at least some mention of a margin for error, but the
authors are not interested in performing that type of work. The point here is to

simply appear to be reasonable, not to actually be rational.
Another way to appear reasonable is to be transparent about how
information has been gathered, which Immigration Counters attempts to perform.
For their counters, they do not claim that they are the ones creating the “factual

numbers” on those counters, but instead allude to other sources where they derive
their data. The counters themselves are intended to impart an ethos of immutability

and incorruptibility, and like any reliable ticker, they shift according to the market,
changing in a deterministic fashion that bears no argument. In fact, to the right of
the counters, the authors provide links to the counter data sources where they

derive their information, and thereby imply that their data is credible because it

comes from trusted sources. The sources in fact seem reasonable, until one

43

actually follows the provided links and finds that many of those sources are
unreliable or may have been blatantly misinterpreted by the site; again though, the

website authors only need to appear to be reasonable. One of the sources they

use to justify their higher than average estimate of twenty-three million illegal
immigrants in the U.S. is the Department of Justice, which appears like a reliable

source. The problem is that the source has no mention of the twenty-three million
people estimate. However, it does not matter to the website authors, because it is

only important that they appear to site someone reliable to back their claims.
Another reliable source they reference to back their claim that illegal immigration
will grow exponentially is the Congressional Budget Office. The authors state that
the Congressional Budget Office projects that seventy million illegal immigrants

will be entering in the next twenty years, and they use the following information to
support that claim, but they intentionally misinterpret the data, “...in the next 20

years... [immigration] will add 53 million people into the legally permanent
residents of the United States... If you have 7 (hundred-thousand) to 900,000

illegals enter continually, as CBO projected, you’re talking about 70 million people
in the next 20 years.” The key to understanding the quote is that the majority of the

increase will be from legal immigration. If we assume that there are ten million

illegal immigrants, even with the higher estimation of nine hundred thousand
people per year entering, the result is eighteen million illegal immigrants -that

estimate is high, but far from seventy million. However, the authors do not expect
many of their readers to do the math. They assume that many of their audience
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already have the same values, and they do not bother to try to persuade them.
After all, the goal is not to allow room for people to think and weigh different points,

because that would entail questioning whether their cause is right.

Establishing a Common Enemy

The united American identity requires a strong sense of cohesion, and as
such, there can be no infighting between members of the group, so if a problem
arises, it must come from an outside enemy. If unification comes from caring and a
sense of oneness with fellow human beings, division is accomplished through
rationalization. But as shown, this employment of reason cannot be genuine,

because at this point, it is undesirable that people actually start questioning. They

must think as one. What aids the endeavor is the focus on a singular, simple
causes rather than complex ones. In order to establish that we are one, we must
define what we are not Because we are all individual biological beings, the easiest
way to group people is through a biological trait, such as skin color, and the

websites are clear that the enemy skin color is brown, which establishes a
precedent of Americans vs. the non-American "race” that threatens America. The

effort to create a racial enemy is a complicated matter, and if it is to be based on

race, it must be a race that can be exported in a legitimate way. After all, the point
of scapegoating is to be rid of the scapegoat, and the belief that many
brown-skinned "Hispanics" can be deported allows for an exportable enemy.

Immigration’s Human Cost makes clear that the common enemy is

brown-skinned. The banner to Immigration’s Human Cost shows a collage of

45

scenes blended together into one amalgamation: a picture of a crashed car, a

brown-skinned woman in front of a tagged wall, a burning car, a shirtless
brown-skinned man sporting the Sureno gang name on his chest, barbed wire on a

fence, brown hands holding the bars of a jail cell, a group of four men in typical day
laborer clothes (jeans, denim jacket, and a cap) with a makeshift backpack held

together with ropes, and another crashed car. The crashed car is an allusion to the
frequent trope that immigrants, without either a driver's license or insurance, cause

mayhem in their avoidance of the law. They are seen as dangerous criminals who
will flee the authorities without any regard to other human beings, and therefore

are dangerous to the public at large. The tagged wall signifies the debasement of
the previously pristine American landscape. The juxtaposition of the

brown-skinned woman next to the wall suggests that even if she is not the one

directly to blame, it is her very presence in America that is besmirching the land.
The image of the tattooed man is intended to show the threat of the foreign

invader, with the effect of implying that all immigrants are gang members intent on
ruining the United States. This invader is viewed as a criminal imported from

elsewhere; the cryptic lettering is not American. The fence alludes to the idea that
these threats come from our southern border, where we have many miles of border

fence, and the barbwire connotes the dangerous nature of the?e invaders. The

only real place for these foreign immigrants is in jail, as the brown hands on the jail
cell imply. Furthermore, because the denim clad workers are juxtaposed between

the jail cell and another car on fire, the image argues that it is not only the blatantly
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criminal that we should be wary of but even the sometimes praised immigrant

worker. Even if the workers seem harmless enough, it is suggested that when they

reached American soil, they will cause crime and create destruction.
Of course, because the website authors want to unite all Americans under
geographical interests against a common enemy, they must ensure that they do

not alienate anyone sensitive to skin-based discrimination, such as African
Americans, or even native born Hispanics, so they attempt to construct a

brown-skinned enemy without appearing racist. Sites such as Immigration’s

Human Cost uniformly portray the enemy as brown-skinned: the banner has only
pictures of brown-skinned deviants and criminals; The same is true of FAIR
president Dan Stein’s individual section. However, these are enemies from

without, all the sites argue, because they all clearly show some immigration
insignia such as a border, an immigration stamp, etc. To an extent, some of these
sites avoid the charge of racism by showing pictures of African Americans as
victims or members of the organization. In the story of the three college students

shot by gangsters, Immigration’s Human Cost posts their individual pictures, so
that readers can witness that the victims were black. Moreover, readers can see
that the girl who was shot in the back was also African American. The authors

know that they have to preserve American unity with African American visitors,

who might be sensitive to racism, so they accomplish this by inviting African
Americans into the union and also establish who the enemy is. It is the
brown-skinned immigrant who is a danger to all Americans. FAIR tackles the race
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issue by appointing either an African American member or black actor to teach

their FAIR University lessons. Thus, claims against the brown-skinned immigrant

come from someone who is not white, which proves that the organization is

multi-ethnic, and thus cannot be racist. They once again welcome African
Americans, stating that they are among the fold, and brown-skinned people are

not. Immigration Counters addresses race with separate counters that show the
money wired to Mexico and Latin America, and their video, “Protect Citizens First”
shows only brown-skinned people as threats to society. The African American

politicians in the video are portrayed as accomplices to the undermining of
America’s prosperity, but they are still members of the American union. They are

prodigal sons, and not enemies. The implication is that African Americans are part
of the unified identity, while “Hispanics” are not.
The issue of race is not so straightforward though because the authors do

not see themselves as creating an enemy; they are simply noticing that they are
the enemies of someone else, and that someone else is the one attacking them.

To anti-immigration website authors, brown-skinned people (whether immigrants

or not) are the ones in power that leave them with no recourse but to defend
themselves. For Example, the article labeled, “The Time Has Come to Stop
Demonizing Patriotic Americans,” portrays “Hispanics” as instigators who will
cause conflict without provocation. The pictures provided give the reader the

impression that they are being provoked without reason, making readers conclude

that brown-skinned people are the enemy. The article contains two pictures: one
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consists of a group of brown-skinned men, with one man looking directly at the

camera and flipping-off the viewer and another man looking at the camera and

grabbing his crotch; the other picture depicts people laughing as they gaze in the
general direction of the photographer and one teenage girl holds up both middle
fingers. Together the pictures supplement the article with the preset message that
brown-skinned people are laughing at Americans, specifically Americans who

have adopted the unified American identity as patriots. The collage establishes a

clear "other" who is demonizing Americans.
The aforementioned article is written to clarify that the enemy race is

“Hispanic" and to reiterate the idea that Americans must retaliate because these
immigrants are attacking first. The article responds to the National Council of La

Raza's “Wave of Hate” campaign, which notes that there was a forty percent rise in
violence against Latinos/as between 2003 and 2007, and the author of the website
is livid about the claims made by the organization. In his mind, racism refers to

anyone who divides the world up according to race, so anyone who so much as
mentions “race" is racist, and an organization like the NCLR, which is based on

race is definitely racist. However, he does not see himself as racist. If the issue of

race happens to arise in his argument, it is only because of the coincidence that so

many of the common enemy happen to be “Hispanic.” Illegal Protest states:
The backlash that the RACIST PRO-ILLEGAL GROUPS want to call
a “Wave of Hate” from demonizing illegal aliens is actually very

simply the REACTION by more and more Americans to that very
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invasion and that very arrogance which the mostly Hispanic invaders
carry. We’re going to invade your country and take money from your

pockets Americans and YOU ARE GOING TO LIKE IT OR ELSE.

It is the author who feels victimized. As a patriot, he is a representative of the
unified American identity and capable of recognizing that which is not us and which

threatens our interests. The actions of illegal aliens are what threaten American
interests and must therefore be countered, so any reaction seems warranted.

The reason that the concept of the common enemy works, and does not
appear as if the dominant group is bullying a smaller group, is because of the

portrayal of the smaller group as possessing more power. The actions of groups

such as NCLR are seen as an exertion of the powerful upon the singular
defenseless American. The beliefs of the authors are supposedly not founded on
any innate racism, and are in fact the necessary actions of a suppressed people

who are invaded and robbed, and this in turn leads to hate. The authors
emphasize the conquering nature of the enemy and feel the need to finally fight

back. Allegedly, what allows the creation of hate is the fact that not only are

immigrants invading, but they are also demanding concessions once here. Thus,
what becomes apparent to the authors is that American is being invaded, and is

almost being colonized. Even worse, the authors feel like they are being silenced.
When they try to point out the obvious, they are ridiculed. Thus, they voice the call

to action of someone who has had enough. Illegal Protest writes:
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It is the DEMANDS by the illegal alien invaders for us to bend over
and give them MORE MORE MORE that is creating the HATE and

yes it is in fact HATE. It is not those who are pointing out the
obvious. It is not those who are saying “STOP THE INVASION” who
are creating the hate. It is the ILLEGAL ALIENS AND THEIR
ACTIONS CREATING THE HATE.

The. hate here is externalized. It is a commodity created by someone else and the
guilt associated with its use belongs to someone else. That “other” that is to blame
is an external common enemy that threatens American interests.

This is an enemy that constantly damages the American economy, as noted
by Immigration Counters and FAIR’S PDF article, “Immigration 101.” It is also a
dangerous enemy, as seen in Immigration’s Human Cost. As American Patrol

Report warns, the bloody nature of Mexicans is the “type of inhuman behavior
[that] became the norm throughout Mexico during the Aztec Epoch and continues

today.” The reference is to the drug cartels fighting in Mexico, and is intended to
categorize all Mexicans as violent. The author alludes to the popular conception of

Aztecs as people who would sacrifice humans and would take over the tribes of
Northern America. It is intended to portray Mexicans as violent and hostile people

who are a threat to America, and who have no claim to the geographical Mecca.
When Barack Obama noted that, “Long before America was even an idea, this

land of plenty was home to many peoples. The British and French, the Dutch and
Spanish, to Mexicans, to countless Indian tribes. We all shared the same land,” the
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author replies that Obama is “aiding in the Conquest of Aztian.” America does not

belong to Indian tribes, and particularly not to Mexicans. The idea that it ever
belonged to Mexico or Aztlan is treasonous. The author’s response to Obama’s
quote is that the president is not serving the interests of United American identity,

and the very notion that a president might consider America’s geography as the
heritage of another unified body is a betrayal tantamount to surrendering to an

external force. This common enemy, this conquering tribe, must be combated and
purged for the good of al! Americans.

Middle Class Economic Values
The most important aspect of ousting a common enemy is not just the

elimination of a physical threat; it is the elimination of an economic threat. Here, we
start to see Burke's warning of faulty economic language. Economic issues are

particularly difficult to address because they underlie our notions of what allows

society to function, and therefore they tend to be systematic problems. Instead, it is
easier to turn an economic issue into a racial issue. If instead of finding flaws with

the economy, we trace those problems to a specific race, we can simply be rid of
that race, without having to change our way of living. The language used for this

endeavor seeks to hide our own problems with capitalistic systems and blame
them on someone else. In this sense, it is not that capitalism is bad, it only is the
capitalism practiced by the illegal immigrant common enemy that is bad.

Illegal Protest establishes the “bad” capitalism of the immigrant in contrast

to the “good” capitalism of the hard working American. The bad capitalistic
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workforce is seen as coming from a place of low economic prosperity and

burdening Americans with its problems. Economic threats are especially important

when the economy is struggling. Illegal Protest states:
...local newspapers write stories about the “plight" of “immigrants”
stressing that they are just poor people in “search of a better life”

doing “jobs that Americans don't want”... they don’t mention that

[they]... take jobs from Americans during periods of high
unemployment.
The plight they speak of is the poor economic conditions in other countries. The
authors place “plight” in quotations because they either do not believe that

conditions in other countries are as bad as reported or that immigrants really
cannot better themselves in their countries. Thus, they begin to establish a bad
economics of people who are lazy and unwilling to help themselves. In the eyes of

the website authors, instead of working to better themselves, immigrants take the
jobs that belong to Americans. The authors believe that these are not just jobs that

“Americans do not want." They are the jobs that Americans want and need. In
particular, those jobs are needed in these tough economic times, and by taking

them, immigrants are causing economic problems in America. The quote serves to

establish a distinction between American interests and those of the common

enemy. As long as the two exist, neither can persevere. The natural answer is to

simply be rid of the competing enemy force, and the easy answer with immigrants
is to deport them. More importantly, the claim relies on the notion that if the
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competition were removed, America would be fine: jobs would exist if immigrants
were not stealing them.
The idea that immigrants enact bad capitalism by displacing jobs and
costing America money is also prominent in other websites, including FAIR, whose

Immigration Issues section lists “costs” as the second topic under the illegal
immigration issue. Labeling immigration as only “costs” implies that illegal

immigration intrinsically hurts the economy. It has no boon to the economy.
Immigration Counters not only lists how much money is wired to Mexico and Latin

America, and “The Cost of Social Services,” but they partner their tickers
addressing the number of illegal immigrants with the cost of their presence. For

instance, along with the number of “Children of Illegals in Public Schools,” there is
the “Cost of Illegals in K-12 Since 1996,” and along with “Illegal Aliens
Incarcerated,” there is the “Cost of Incarcerations Since 2008." In both fields, there

is an obvious correlation between illegal immigrant presence and the cost to

America. The site implies that if illegal immigrants were removed, so would the
debt incurred by America. Further links to sites include mentions of how much

birthright citizenship costs America, how much benefits for undocumented workers
cost, and how much money California alone spends on illegal alien imprisonment.
The links sum up to the message that these economic blights would be removed if

immigrants were removed.
The effectiveness of the economic threat is not just that it threatens

American interests at home, but also on the global level. In fact, as the story goes,
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if immigrants never came, there would still be a threat to America because jobs are

leaving America. Immigration Counter mentions jobs lost to NAFTA and offshore
business, and FAIR’S “Labor and Economics” section has subsections such as

“Job Displacement,” “Labor Market,” “Wages in Agriculture," and “Free Trade

Agreements.” The argument here is not just about the brown-skinned immigrant,
but “Hispanics" as a whole. If Hispanic immigrants do not-come to America, they
are perceived as a threat because they steal jobs through NAFTA. Therefore, not

only are immigrants to blame if they come to America, but they are also to blame if

they remain within their home country. This is possible because it is not just
immigration that is the problem, but the very immigrants themselves. According to
the sites, that clear, concrete enemy is to blame. The tandem effect of mentioning

competition to the American economy at the international level and competition at

home provides a clear economic enemy. The authors believe that what threatens
the American economy and the American worker is an external enemy. Because
the enemy is external, it only has to be eliminated, and when the threat is
eliminated, the economy can return to its previous glory. Through this process, the
authors can maintain that there is no problem with the language countries employ

to address class issues and the distribution of wealth.

The rhetorical moves utilized in anti-immigration discourse mirror the moves
Kenneth Burke notes in the practice of scapegoating. They begin with attempts to

erase the differences between disparate groups and gradually move toward

creating a group united under a single American identity. Once that singular
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identity was established, another key move performed was establishing an enemy

who could be blamed for the dominant group’s problem. In this case, illegal
immigrants were the scapegoats. More importantly, the website authors begin to

employ a faulty economic language that establishes a narrative of good capitalism
versus bad capitalism, with Americans viewed as enacting the former and

immigrants viewed as enacting the latter. In this case, the tendency was to

externalize economic problems towards an immigrant population that was unable
to defend itself, thereby hiding the changes in productivity and access that
post-industrial economies are undergoing due to increasing technological literacy

practices.

These values are a reflection of the technological push America has seen in
the information age. We see technology as a neutral tool, when, in fact, it carries a

large set of beliefs about what is good and natural in society. Specifically,

technological literacy has a tendency to promote technology blindly, regardless of

its effects on the economy. The scapegoating performed by anti-immigration
websites is situated in a technological subject position that sees the
technologically literate as good, and those without technological literacy as bad.

The scapegoating begins by constructing a unified American identity that is
typically technological, and a common immigrant identity that is typically not

technological; then, the removal of this common non-technological enemy is
considered to be the solution to America’s economic ills. However, I use chapter

three to dissect the narrative of "technology as a good” that underlies the
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scapegoating of immigrants. Though anti-immigration web site authors attempt to
portray technology as the solution to our economic woes, I argue that the narrative

of technology as a good is intrinsically harmful to the United States because it
posits technology as the solution to all of our problems. However, such practices

tend to harm those incapable of harnessing technology. Using Cynthia Selfe’s
discussion of technological literacy as a metaphor, I note that the language of good

capitalism vs. bad capitalism may be understood in terms of functional literacy and

critical literacy, and that technology helps ensure that those without technological

understanding can only perform functional literacy. While website authors might

have attempted to externalize our economic problems, I note that those problems
are internal.
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CHAPTER THREE

THE NARRATIVE OF TECHNOLOGY

Discussion

The idea that technology is not only good but also essentia! to the economic
survival of the country is not a natural belief, but one created through narratives

that construct technology as “good capitalism.” Unfortunately, the narrative is

based on bottom line profits, and it neglects the effects of technology on various

members of society. As Burke states, if we use the type of language that treats

humans as interchangeable machines, “it is not long before we are treating men
according to the imagery we have used. Men are related to the machine, and as
automation increases, it is the man, not the machine, who is unemployed ”

{Permanence and Change xxviii). Burke understood the role that language plays in
constructing economic conditions. The terminology we use to define our

expectations of human production establishes those conditions, so even though
Burke knew the importance of technology for our society, he did not want people to

simply concern themselves with efficiency. He sought to remind people that the
means of production ultimately affects human beings most, because we rely on
our ability to participate in society through production in order to subsist. However,

machines are exponentially better at producing material goods than humans, and
if we raise the productivity standards required of humans to those provided by

machines, humans will not be able to compete. I believe that the reason authors of
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anti-immigration websites despise the Latino/a immigrant is the fact that we use a

narrative of efficiency that relies strongly on machine expectations of productivity,
and Latinos/as are seen as being unable to compete with or harness the machine.
The lauding of technology is not only problematic for the immigrant though.

In this chapter, I intend to show that narratives of technology as good
capitalism is not only harmful to immigrants, but also inherently problematic for the

United States. As Cynthia Selfe notes, these narratives have led to a recent push
for adopting technology in the United States, despite the fact that it might have us

neglect other forms of education and prevent access for underprivileged groups.
She explains, “in America, technology supports social divisions along race, [and]

class" (xxi) and internet technology can reproduce or exacerbate “inequities based
on race and poverty” (126). I will expand her work to add that issues of access still
exist today, and that just as they enact inequities for poor minorities in the United

States, they have the same effect on immigrants. I conceptualize the idea of
functional literacy and critical literacy as extended metaphors for the bad and good

capitalism of Burke. In the literacy language of Selfe, the idea that a person is
taught only enough to function in society is kin to the alleged “bad capitalism,” of
the immigrant. According to the narrative, the immigrant only possesses enough

skills to perform basic tasks in society and never advances beyond the “text” of
manual labor, while the unified American transcends those basic “textual” needs of

labor. Americans analyze the labor needs of the country and find better ways to

employ technology to perform what would otherwise be manual tasks. This same
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narrative of technology as good capitalism is overtly present in the websites I have

discussed thus far, and 1 will note where such narratives may be found. 1 attempt
this analysis because 1 believe that looking at the narrative of "technology as a
good” provides us with the motivations behind the construction of the perceived

"bad capitalism” of the manual immigrant.
Paying Attention to Technology
Whereas participation in American society might have once consisted of the

"three Rs, (Reading, Writing and Arithmetic), a new requirement is knowledge of
computers. From accessing information through the Internet, to online

communication via email, or even applying for jobs, technology has become an

important part of our society. We not only need to be able to read the words used in
communication, but also harness the technology required for written interaction.

However, there is a downside to any new literacy. As literacy scholars know,

literacy has always acted in a gate-keeping capacity, typically requiring people to
have at least a functional literacy, or an ability to perform tasks such as basic
reading just to survive in society. What the information age does is introduce yet

another hurdle for immigrants to overcome. Many immigrants who come to
America “illegally” do not possess the basic skills to read and write in English,

much less to harness the power of computers, and the visa quotas reserved for
legal migration are typically reserved for immigrants who already possess these
basic skills.

60

Emphasizing the role of technology as good capitalism in the United States
has been prevalent for years, but Selfe, writing in 1999, traced it to the Technology

Literacy Challenge posed by then-President Bill Clinton. Witnessing the U.S.’s
position of top producer threatened, the president posed a bill that would seek a

source of revenue that no other country in the world could harness as easily as the
United States: technology. In fact, technology was hailed as the ultimate answer

for the flagging economy due to its ability to generate wealth. Selfe analyses the
work of the National Information Infrastructure, “The... Nlll will ‘create as much as

$300 billion annually in new sales across a range of industries.’ The... Nil would
increase the GDP by $194 billion... [and add] $321 billion to the GNP by the year

2007, and increase productivity by 20 to 40 percent” (3). The language here is one

of profit and productivity, and the goals of technology became linked with
capitalistic goals and thereby became a good. With billions of dollars already
invested in America's communication infrastructure, and with a growing

technological industry, the U.S. was poised to assure economic competitiveness if

only the population of the country could become technologically literate. The plan
was to sell the idea of computer competency as a cure to our flagging economy,

and that required simultaneous cooperation between government, education,
media, and business sectors. As more people bought computers and became
literate, the demand for technology increased, and America at once became one of
the greatest consumers (as well as producers) of technology. I believe that the
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very language used to laud technology has had a great effect on the way we look

at what is good for the country.
The problem with the narrative of technology as good capitalism is that it

harms the very economy is it intended to bolster while simultaneously preventing
any critiques. The narrative pretends that it is good for all, and actually promises us

equality. Selfe quotes the Nil’s promise, "The Nil can transform the lives of the
American people -ameliorating the constraints of geography, disability, and
economic status—giving all American a fair opportunity to go as far as their talents
and ambitions will take them (3).’’ Technology here is linked with ideals of

capitalism because it promises us the American dream -if we work hard, then
anything is possible. Regardless of social and class constraints, the narrative tells
us that we only need talent and ambition. However, Selfe found this narrative

faulty. The major problem with the narrative Selfe beheld is that the distribution of

computers was not equal. While more affluent schools could afford to provide their

pupils with computers and teachers trained to use the technology for education,
poorly funded school districts, which usually consisted of minorities, typically
contained high computer to student ratios, and whenever technology was used, it

was usually only for drills or rote memorization. Underprivileged children were not

exposed to the rich literacy practices their upper crust brethren were. The literacy
act, which was intended to democratize the path to wealth through high-paying

technology jobs was actually further stratifying American citizenry. Poor students
increasingly found themselves unqualified for even the most basic jobs as
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technological literacy became a requirement for participation in society. However,
because technology is seen as a good, people do not question it, and economic

disparities are attributed to laziness or ineptitude.
I believe that the narrative of technology as good capitalism can be found in
the work of the anti-immigration websites. I therefore revisit the websites to show
that much of the scapegoating occurs because the narrative of good technological

capitalism requires a counterpart of bad capitalism that is not technological.

Sociology professor Elsa Valdez notes that, "For most families that are low
income, having a computer and using the Internet is not going to be a priority...The
priority is going to be keeping a roof over your head and buying whatever basic

necessities your family needs" (Wall). For a number of first-generation Latinos/as

living in America, usually immigrants, work is performed with one’s hands and not
through technology. Unfortunately, such lack of participation enforces the idea that

Latino/as are only good at manual labor, and are therefore unable to participate in
the perceived good capitalism required for the future of the United States.

Technological Values
The narrative of technology as an American capitalistic good, and

immigrants as proof of “bad” manual capitalism, can be seen in the websites I have
been analyzing. In those sites, immigrants are seen as besmirching the economy
because they do not contribute to the technological good and are depicted as

coming to the U.S. with only basic skills. One site even goes so far as to suggest
that the current economic woes of California may be attributed to a heavy
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immigrant population. According to these websites, this population is seen as a

prime example of bad capitalism because it has no skills that can be translated into
good technological capitalism. Most importantly, their lack of skills is seen as
making them easily replaceable by the very technology viewed as an answer to our

economic problems. The work that immigrants are seen as conducting is
constructed as undesirable and easily replaced by the good capitalism.
The bad capitalism of the manual labor immigrant is depicted in an

American Patrol Report article titled, “California Collapse Imminent,” in which the
website author links the recent California budget cuts to illegal immigration. The
article argues that the low abilities of immigrants prohibit the enactment of good

capitalism. The author quotes a news article he read:

Illegal immigration largely affects the quality, human capital, and ...

prosperity of the United States, particularly in California. When

immigrants come in and already have a learned skill and some
education, naturally it would have a positive impact on the societies

that they move to. When people come into any country or new area

and have little skill and/ or education, then of course the society will
be impacted negatively.

The quality refers to the idea that the work immigrants bring is of a lower quality
and not as helpful. The term “human capital” refers to the notion that people with
higher skills are economically more valuable than others, and having people with

lesser value will lower the standards for all. The prosperity alluded to is both
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economic and technological, and since both are tied closely together, the
immigrant is incapable of advancing both. Manual labor is not seen as a “skill’’
since a skill is comprised of something that requires further education or technical

training. The author uses the quote to bolster his argument that the recent budget
cuts in the state of California are due to the large influx of illegal immigrants in the
state. According to the author, because immigrants do not possess the skills and

education necessary for white-collar work, the state of California is not being

competitive, and therefore, it is immigrants who are forcing the state to suffer. This

argument forwards the idea that immigrants are unskilled workers, and that such
work is unnecessary and actually hurts the American economy.

This argument is a common one on these websites. FAIR provides another
example in the article, “Lower Wages for American Workers.” The authors argue
that the skill levels of immigrants are too low to be of any use to America. The aim

is to portray them as having never worked, being uneducated, and having no

educational ambitions. They note:
Out of all the adult immigrants admitted in 2000, 69 percent had no
reported profession, occupation, or job at all. Of the immigrants that

arrived between 2000 and 2007, 35.5 percent had less than a high

school education, and another 24.6 percent had only a high school
diploma. Immigrants admitted during 2000-07 trailed natives in rates

of attaining college and advanced degrees, as well as a lower share
that had attended some college.
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The wording here is tricky because it implies that sixty nine percent of the

immigrants surveyed had no employment, but immigrants could have simply not

had the more elevated “professions," and still have possessed gainful
employment. Still, the notion that immigrants do not have a “profession” is deemed
bad, because again, the higher jobs of good capitalism are typically seen as

professions. The lack of people pursuing higher professions is attributed to an
inadequate level of education, which implies that the immigrants will be unable to

contribute to more advanced work. In fact, FAIR suggests that immigrants will be

unable to ever contribute because they are unwilling to seek higher education.
These statistics show a snapshot of an immigrant population that upon arriving in
American may not have the basic literacy skills needed for reading, much less for

technological work. The numbers are of particular interest because they imply the

idea that these lower literacy rates, and the assumed lack of intent to pursue higher
skills, are somehow intrinsic to immigrants. Because the authors lack a discussion

of the effects of social capital and the importance of social support for upward

mobility, the reader is left with the impression that these immigrants either cannot
pursue higher levels of literacy or are unwilling to do so, and therefore are unable
to contribute to the work of good capitalism.
The underlying critique of bad capitalism centers on a narrative that depicts
immigrants as performing labor that is typically basic and assumed to be replaced

easily, especially by the good capitalistic technology. In one article from Illegal

Protest called, “Automation Coming to Orchards - Will Replace Illegal Alien
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Labor,” the website author discusses recent breakthroughs in automating farm
work. He notes that farm owners do not want to hire immigrants; they only desire

cheap labor. Therefore, recent attempts to build robotic machines that would
perform low-skill labor efficiently would remove the need for immigrants. The

language here is reminiscent of Burke’s warning about comparing humans to

machines. Instead of seeing the workers as humans, the author sees them as

replaceable parts. The author states, “I believe, as do many others, that
automation will be the answer to allowing us to compete with cheap foreign labor

without importing millions of unskilled people from third world countries.” In other

words, the function immigrants serve is that of menial labor, and the competing
manual capitalism they bring from the third world is bad. That is, the argument
goes, if we eliminate the need for human menial labor, then we are forever rid of

this common enemy in our country. We are also rid of the common enemy
internationally because we control a system that competes with the cheap manual

labor provided in other countries. The author quotes a recent Extension Today

story on farming robots that cites Washington State University educator Karen
Lewis, “While the orchard of tomorrow is expected to employ fewer people, the
jobs that remain will be better. We will reduce the physical risk and drudgery and
increase the intellectual contribution of those who are employed.”’ In this scenario,

we see the direct tension between the technological first world and the manual
labor third world. The views here are that the third world has been a competitor to
first world interests because of their capability of producing cheap manual labor,
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which America has previously had to import. However, technology relieves us of
the need for manual labor by allowing us to compete through the use of our new

level of technological literacy. Even though there might be fewer jobs available

because of the new technology, they will be more desirable because those new
jobs will be in sync with our current desire for technological literacy.

The immigrant is not considered capable of navigating the net, and the

Internet serves as a free space for expression for the technologically literate.
These values are a reflection of the technological push America has seen in the

information age. Immigration is a general economic issue, but it is couched as

being an issue specifically derived from the crude economic practices of

immigrants. Though anti-immigration website authors attempt to portray
technology as the solution to our economic woes, I argue that technology is

actually one of the biggest factors enabling economic disparity, and that the
narrative of technology as good capitalism prohibits us from addressing those

problems. Even if we were to be rid of the scapegoat, the narrative of “technology
as good” is still problematic because of its emphasis on what Burke called

technological psychosis.
The Faults of the Technological Narrative

I see the problem of the technological narrative being that it attempts to
solve everything by technology and neglects human needs, which I believe Burke

would agree with. Scholar Ian Hill summarizes Burke’s warning about the narrative

of technological psychosis:
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“one tends to state the problem in such a way that his [or her] particular

aptitude becomes the ‘solution’ for it.’’ Everyone has... occupational

psychoses... butthose of engineers, technocrats, capitalists, etc. pose the
greatest threat to humanity through the relentless entelechial demand for

technological progress at the expense of humanness...
Burke emphasizes that one need only frame a problem in a particular way in order
to find the solution for it, and I think that is exactly what the website authors did.

They framed the problem of immigration as a problem of labor, and positioned
themselves within a narrative of technology as good capitalism, which poses
technology as the solution to the “bad” manual labor capitalism of the immigrant.

The problem with this narrative, though, is that it encourages technological

progress without regard for the effect on humans.

The technological psychosis driving good capitalism, and its neglect of the
human, can be seen at all levels of society from fast food franchises to banks. Eric

Schlosser notes this trend in his book Fast Food Nation, in which he finds that
much of the work performed at fast food giant McDonald’s is executed by

machines and not humans. The fast food chain uses machines to provide a

standardized experience in all its restaurants, from devices that automatically
provide a jet of ketchup or mustard for a hamburger to an automated fryer that

allows employees to place precut fries on a tray and await the crispy result

(Schlosser 150). The emphasis is that these tasks require only what Selfe might
dub a functional literacy, and can be performed cheaper by technology, so it is
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perceived that it is better to have the technology perform the work than have
humans do it The view is that it is more important to have bottom line profits, and
the answer is technology. The narrative of capitalistic prosperity through
technology encourages us to automate everything possible. The worker is not

perceived to possess the capacity for more sophisticated thought - of possessing
a critical literacy.

A consequence of the “technology as good" narrative is that humans do not

perform decisions. Typically, sophisticated computer software predicts future

orders from past work orders, and upper management mandates that all
instructions to workers be provided in pictures rather than words (151). All an

employee needs to operate a register is to press a button with the right pictures,
and the register will automatically calculate how much the customer needs to pay
and how much money the employee needs to return if change is required. In the
United States, this practice perpetuates the bad capitalism that immigrants were

found at fault for. American workers are not taught to perform more sophisticated
work, and are taught to only recognize pictures, as opposed to reading words.
In the narrative of technology as good capitalism, technology is good not

just because it more productive, but specifically because it is exponentially more

productive. A well quoted adage amongst programmers is that, “The top software

developers are more productive than average software developers not by a factor

of 10X or 100X or even 1000X but by 10,000X” (Covey). The quote is intended to
allude to the steep learning curve in programming, but also refers to the drastic
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productive power that a good programmer may harness. Automation and the

modularized nature of programming have the potential to replace a large group of
people with a single worker who is capable of building robots or machines. The

narrative has no place for questioning technology or noting how automation
actually redistributes wealth and allows the concentration of money amongst the

few.

The narrative of technology as good capitalism disguises itself as providing

equal opportunities for everyone, but it actually favors those that can harness the
technology best, which Cynthia Selfe has noted. According to Bruce Judson, an

economist, law professor, and author of It Could Happen Here: America on the

Brink notes, the recent economic crash in America is no surprise, as it follows a
level of economic inequality unheard of since the era preceding the great
depression. Currently, the top 10 % of American society earns 49.3% of household

income, and that disparity increases as we examine higher rungs of the economic
ladder, with 22.8% being held by the top 1% of society (47). Judson attributes this

shift in the distribution of wealth to a number of factors, including market
speculation and the abstraction of market spending, but he places strong

emphasis on the role of technology, which was the same warning that Selfe gave
in her work: technology produces inequity. The faulty economic narrative of

technology as good capitalism promises us that everyone can have equal access
to wealth, but there seem to be problems with that belief. The very scalability that
makes technology so promising as good capitalism makes producing wealth

71

easier for the limited few who possess the “critical literacy" to harness the
technology of production. An illustration of the profit potential for technological

goods can be further illustrated by the example of YouTube. When the popular

video hosting site was sold to Google, it sold for $1.65 billion despite the fact that

the company only employed 65 people. Per capita, each employee might be said

to produce $25.4 million each (Judson 89).
Thus, there is a clear link between technology and the ability to produce
wealth, as promised by the narrative of technology as good capitalism, but it is
hardly democratic or beneficial to the interest of people in the United States. With

technology, a small group of individuals can create a number of products that
might otherwise require a large group, and the small group will reap the same

monetary benefits the large group would have, thereby allowing the wealth that

might have belonged to many to be the sole possession of the few. The narrative of
good technological capitalism posits that it is the manual labor bad capitalism of
the immigrant that is to blame for the economic woes of the United States, but such

a narrative has a number of problems with it, including lacking an understanding of
how technology actually impacts American workers and how it influences the

distribution of wealth in the United states.
Conclusion

I believe that Burke’s warning that we should be wary of faulty economic

narratives is good advice, as I find that the dichotomy of “good” American
technological capitalism versus “bad” immigrant manual capitalism is problematic.
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The narrative of technology as good capitalism asserts the belief that technology

will save the country and provide us economic equality. However, efforts to
confront the dichotomy are difficult because we posses such a strong identity as
technological innovators, and as Selfe reminds us, our economic hopes are

strongly tied to technology. There is nothing wrong with the technology itself, but
the narratives surrounding it do not take into account the way that technology
affects humans, and the inability to discuss technological effects prohibits us from

understanding the root of rising economic inequity in the U.S. Instead, in an

attempt to address the waning economy and explain the disappearance of

well-paying manual jobs, brown-skinned immigrants are blamed. In the U.S., this
scapegoating can be seen in the public narrative of anti-immigration websites. The
sites adopt the same tropes found in previous acts of scapegoating analyzed by

Burke, and an analysis of these online texts shows that the reason immigrants can

be scapegoated is because they are constructed as a common enemy to a
seemingly unified American citizenry.
Thankfully Burke left us with the means to recognize scapegoating in

action. Though he was a literary critic, Burke was a practical man. He believed that
the purpose of studying language, and its various textual incarnations, was not just

to communicate but also to learn to improve our lives. When Burke labeled
narratives as “Equipment for Living,” he argued that we benefit from stories not just

because they entertain us, but because they help prepare us for our daily lives; the
conflicts we have with other humans, the fears we possess, and the hopes we
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aspire to are all depicted in the tales we tell, and those tales help us deal with our

various anxieties. The same phenomenon occurs in the narratives we construct.
Just like literary study, rhetorical study allows us to see people’s motivations: what

they are trying to convince us of and why they are trying to convince us.

It is important to look at portrayals of immigrants because recognizing
recurring tropes allow us to predict, and possibly prevent, future catastrophes. It is
of little comfort to look back at history and understand how something happened; it

is better to be able to notice when the same actions are about to take place again
and stop them before they do. In the case of immigration, we are seeing
scapegoating that strips immigrants of consideration in the U.S., and at the same
time, such scapegoating hides the problems we should be discussing. In
particular, we should be paying closer attention to the narratives of “technology as
good,” which preclude discussions of how wealth is distributed through

technology. It is also important to pay closer attention the narratives constructed
about immigrants, instead of accepting the tales of crime and deviancy depicted in

public discourse. These are tales that are told again and again, with the same

result, and Burke bothered to note how such discourses are constructed because
those tales are difficult to recognize. Burke bothered to look at scapegoating

because he believed that he could outline the rhetorical tools used to blame a
group of people for economic ills, when blaming those people only hid bigger

problems.
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